Video Call Patient Information Leaflet - Greek

Napevpebeite oTO LATPLKO pavteBou

oag pEocw BuvteokAnong

Austin Health Specialist Clinics

‘Ortou givat katdAAnAo, urtopeite va
TIapeVPEDBEITE OTO 1ATPIKO pavTeBOL oag
MEOW BIVTEOKANONG

H BwvteokAnon €ival BoAIKr OTIwG N TNAEPWVIKI
KAraOn, UE TO ETUTTAEOV TIAEOVEKTNUA TNG
ETIKOIVWVIAG TIPOCWTIO HE TIPOCWTIO.

Mropei va oag e€oikovopnoel Xpovo Kalt
Xpriparta kat pEpvel Tnv mepibaAiyr) cag mio
KOVTA OTO OTTTL.

\ MoU ndw yia va nmapevpebBw oto pavteBol
Hou;

MNa va napevpebeite oto pavrefol cag, va nate
oTo:

https://videocall.direct/austinonlinereception

'H xpnoigoroleiote avtdv Tov KwdIko QR yia
npbécBacn otnv aiBovoa avapovng TNG KAVIKAG:

AvTi va iéte GUOIKA OTO PAVTEROL 0AC, EICEPXEDTE
OTO XWPEO AvAPoVAC Tou laTpeiou SladikTuakd. H
LTNPEEOIa LYEIOC evNUEPWVETAL OTAV EICENBETE KAl O
YIatpoc 6a oac 6el étav eivatl ETooc. Ag xpelaletat
va dnuiouvpynoete Aoyaplacud. Ot TAnpodopieg Tou
apEXeTe Oev AroBnkeOVTAL.

T xpetalopat yia va Kavw pia BivreokAnon;

Mia KalArf obvéeon IVTEPVET
Edv pmopeite va beite éva Bivteo SIadIKTLaKA (T.X.
YouTube) T6TE propeite va KAvete BIVTEOKANoN

‘Eva KaAd ¢wTiopEVO 1I8IWTIKO XWpo Ttov &€ Ba
oag evoxAoOv katd TN SldpKela TN eEETAONG
Mia npoéodatn Ekdoon evog and avtwyv Twv
npoypapuatwy Mepinynong oto Aladiktuo
¢aivetal otnv enoépevn oelida:

e Google Chrome, Microsoft Edge, Mozilla Firefox
N Apple Safari

0 O«

Q Web-camera, nxeia kat pikpddwvo
(MdN evowpatwuéva aToug GoPNTOUG LTTIOAOYICTEC
N OTIC POPNTEC CUOKEVEQR)

AgeiTe TO THOW PEPOC YIA TTIEQIOCOTEPES TIANPOPGOPIES YIa
TO TIWG VA KAVETE BIVTEOKANON.

@ Eivai aopaleic

Ot BivteokAnoele elval aoholeic: mpooTaTeleTAl N
OWTIKOTNTEA 00C. ExeTe TN OIkA oo IBIWTIKA BivTeo-aibovoa
TIOL POVO £E0VCIOOOTNEVOL YIATPO! UTIOPOLV VA EICEABOLV.

$ Mooo kooTile! pia BivteokAAon;

H BivteokAnon &g xpewveTal (EKTOC anod Tn xpron e
oLVOEONC 0aC OTO VTEPVET). QQoTOC0, cuvexiCel va loxLel —
av UMAPXEL - TO KAVOVIKO KOCTOG IATPIKNG €6£TAONG.

%= Moéoa data vTepvET Ba XPNOILOTIOIOW;

Ae xpnowornoleite data [6edopéval evw elote oe avauovn
va oag &el 0 ylaTpoc.

Mia BivteokAon xpnoorolel Aydtepa ard Ta piod data
oL Ba xpnoluoToloVoATE av PAETIATE €va BivTeo OTO
YouTube ce YnAr Eukpivela™

H xpron data eivat Aydtepn oe CUVOETEIG IVTEPVET
XAUNANG Tax0LTNTAC, 1) AV XPNolJoroleite AlyoTepo loXuPO
UTTOAOYIOTH, TAUTIAETA 1 €ELTTIVO TNAEDWVO. AUTOl Ot
apayovTeg SLVAVTAL ETTIONG VA PEIWOOLY TNV YEVIKN
nolvTNTA TNG KANoNC.

H xpron data av&avetal dtav eival eplocdTepol and 60O
OUUETEXOVTEG OTN PIVTEOKANDN.

Xpnoteg TaumAETWVY & £EuMvwy
TNAePwvwv

Edv unopeite, ocuvéebeite oe Siktuo Wi-Fi ortitiod
| epyaciag yla va anoduyeTe T XPrjon Tou opiou
xpriong data tng Kivntng TNAedwviag oag.

* Auto eival nepirov 230 MB oe kivntrj ouokeurj kat 450 MB oe
PC yia kArjon 20 Aerttwyv riou givatl mapdpola tou SKype® or
Facetime®.
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Etolpaoteite va Kavete BLVTEOKANON

BeBaiwBeite OTI XpNOILOTIOLEITE pIa TTPOOPATN
€k600n eVOC amd TwV MAPAKATW TTPOYPAUMATWY
mePIynong:

c Google Chrome

(Windows, Android, MacQS, iOS 14.3+)
Apple Safari
(MacQOs, i0S)

Mozilla Firefox
(Windows, Android, MacQS, iOS 14.3+)

e Microsoft Edge
(Windows, Android, MacQS, iOS 14.3+)

° Na mtate oto: https://videocall.direct/austinonlinereception

Kavte kAk oto koupttl Evapgn ElcaydyeTe 0 Gvopa Kal GToIXEia ELo€ABeTe SLadlkTuakd oto ‘Epxetat o yLatpog kL apyidet
BuvteokAriong [Start A Video Call] otov otav oag (ntnOsi Xwpo Avapovrg [Waiting Areal] n Stadikaoia e€étaong
oUVEECHO TIOU 0aG €XEL TTapaoyeDe, i Tou Latpeiou
OTOV LOTOTOTIO TNG UTtnpeotag uyelag.
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! Tikavw av katt 8¢ Aetrouvpyei cwoTd;

e Na mare oto https://vee.healthdirect.org.au/troubleshooting
MeplocdTepPEG TTANPodopieq
To cancel or reschedule:
Use our online form at

www.austin.org.au/contact-specialist-clinics/

.®
or call us at 03 9496 2444 healthdirect

Video Call


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/735351/Video_Call_Troubleshooting_Patients.pdf

Attending your appointment
via a Video Call

Austin Health Specialist Clinics

Where appropriate, you can have your
consultation online via a video call

Video calling is as convenient as a
phone call, with the added value of

face-to-face communication.

It can save you time and money,
and brings your care closer to home.

X Where do | go to attend my appointment?
To attend your appointment, go to:

https://videocall.direct/austinonlinereception

Or use this QR code to access the clinic waiting area:

Instead of travelling to your appointment, you enter
the clinic’s waiting area online. The health service is
notified when you arrive, and your clinician will join you
when ready. There is no need to create an account.
No information you enter is stored.

v/ What do | need to make a video call?

A good connection to the internet
If you can watch a video online
(e.g. YouTube) you can make a video call

A private, well-lit area where you will not be
disturbed during the consultation

A recent version of one of these Web Browsers
as shown overleaf:

« Google Chrome, Microsoft Edge, Mozilla Firefox
or Apple Safari

Web-camera, speakers and microphone
(already built into laptops or mobile devices)

See over for more information on how to
make a video call.

@ Isit secure?

Video calls are secure; your privacy is protected.
You have your own private video room, that only
authorised clinicians can enter.

$ How much does a video call cost?

The video call is free (except for your internet usage).
However, the regular costs — if any — of a medical
consultation still apply.

Z= How much internet data will | use?

You don’t use any data while waiting for a clinician
to join you.

A video consultation uses less than half of the data
you would use while watching a YouTube video in
High Definition™.

Data use is less on lower-speed internet connections,
or if you’re using a less powerful computer, tablet,
or smartphone. These factors can also reduce the
overall quality of the call.

Data use increases when there are more than two
participants in the call.

Smartphone & tablet users

If you can, connect to a home or work
Wi-Fi network to avoid using your mobile
data allowance.

* That’s about 230 MB on a mobile device, and 450 MB on a PC
for a 20 minute call, which is similar to Skype® or FaceTime®.




Get ready to make video calls

Make sure you use a recent version
of one of the following browsers:

Google Chrome
(Windows, Android, MacOS, iOS 14.3+)

Apple Safari

(MacQs, iOS)

Mozilla Firefox

(Windows, Android, MacQS, iOS 14.3+)

Microsoft Edge
(Windows, Android, MacOS, iOS 14.3+)

° Goto https://videocall.direct/austinonlinereception

Click the Start A Video Call button Enter name and details Enter the clinic’s online Clinician arrives and the
in the link provided, or on the when prompted Waiting Area consultation proceeds
health service's website.
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! What do | do if something is not working?

e Go to https://vcc.healthdirect.org.au/troubleshooting

More information

To cancel or reschedule:
Use our online form at

www.austin.org.au/contact-specialist-clinics/

.®
or call us at 03 9496 2444 healthdirect

Video Call


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/735351/Video_Call_Troubleshooting_Patients.pdf

